
Give your employees a real medical team 
Our tight-knit provider group works hand-in-hand to ensure positive 
clinical telehealth outcomes for our patients — something loosely  
affiliated networks will never achieve. As a company founded by doctors, 
our innovative approach to healthcare always puts the patients first — 
you can count on that.

 Dr. Peter Antall 
Chief Medical Officer

www.amwell.com

Innovation You Can Trust

Next Generation Telehealth



Recent 
startups

Legacy 
telehealth 
vendors

Outstanding consumer experience

Next generation mobile telehealth

Branded mobile & web experience

Utilization >15%

Compliant with HIPAA and medical 
boards

More than 90% of visits over video

Integrated kiosks

Choice of physician

Patents for telemedicine invention

Apple HealthKit integration

Custom clinical services 

Add your own providers

Real-time eligibility and claims

Multi-carrier insurance integration

More major health system partners

More health plan partners

More employer partners

DID YOU KNOW? 

88% 
of consumers 

want to choose 
their doctors

Check out amwell.com | Use coupon code: INNOVATION

Looking for next generation telehealth? 
Get technology you can trust

MORE CLIENTS 
MEANS MORE 
EXPERIENCE &  
KNOWLEDGE



MOST POPULAR
TELEHEALTH APP  
On Apple and Android Patient statisfaction rating

OUT OF 5 STARS4.8

Amazing service! I was in great pain unable to move about and go to a doctor’s 
office. Through this service, I saw a helpful physician, was diagnosed, and a 
prescription was written. I cannot thank Amwell enough! Life saver.

This was my first visit. I was in a rush and didn’t have time to go to my local doctor’s 
clinic. Amwell definitely saved me a few hours. The doctor was good and her 
recommended medications worked for me. Great experience.   

Join the service trusted by more people

 50
Health Plan  

Clients

2,000
Employer  

Clients

130M
Covered  

Americans

 65
Health System 

Clients

 750
Hospitals  

Across the  
Country

Check out amwell.com | Use coupon code: INNOVATION

- Manufacturing employee

- Service employee



Get up and running fast

A trusted platform

	 	 24x7x365 on-demand consults

	 	 Live video visits on mobile and web

	 	 Phone, chat, and secure messaging

	 	 Visit records stored in patient’s account

	 	 24/7 staffed provider group

Easy implementation

	 	 Integrated e-prescribing

	 	 Real-time eligibility checks

	 	 Automated claims

Highly customizable

	 	 Branded employer practice

	 	 Customizable provider network

	 	 Customized employer services

Employee marketing support

	 	 Branded digital marketing material

	 	 Monthly utilization and ROI reports

Total Enrolled:     

Total Consults:    

PERFORMANCE
ORACLE TOTALS
Total Population:   

Where would they have gone?

IF EMPLOYEES HADN’T USED ONLINE CARE

What would it have cost?

Total
Savings

$310,287

$413,716

Done Nothing
15% (326)

Urgent Care 
28% (609)

ER 
7% (152)

2,174
Total Consults

PCP
50% (1,087)

October 2014 ORACLE Report

PCP
$107

UC
$116

ER
$1312

CONSULTS BY MONTH
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ENROLLMENTS BY MONTH
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Done
Nothing

$0

$78,264

$49,329

$194,104

- $11,410

$143

5,436

2,174

10,000

54% Enrolled

40% Having Consults

Above 30% Benchmark

Above 20% Benchmark

$72

$81

$1,277

- $35

Savings
Per Consult

$35

$35

$35

$35

Consult
Cost

5000

Average savings per consult

Savings to date

Projected 2012 savings

Average Consult Length: 9 minutes

Consults Resulting in a Prescription: 50%

Gender of Users: 70% Female; 30% Male
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Consults by Day of Week
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Consults by Age
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Consults by Time
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Connectivity

12%

Video & Chat

Video & Phone

Video Only

Chat Only

20%16%

18%

34% Phone Only

300

October 2014 ORACLE Report

Repeat Visits

1,739
Total Unique

Users

Satisfaction Ratings
Patient Satisfaction with Provider

Patient Satisfaction with System

Amoxicillin

Zithromax

Bactrim

Other

Total

Top Prescriptions

164

119

78

726

1,087

Gastritis

Dysuria

Sinusitis

Other

Total

Top Diagnoses

10%

10%

4%

76%

100%

Primary Care

Cardiologist

Radiologist

Other

Total

Top Physician Specialists Seen

592

325

307

950

2,174

2 Visits
15% (261)

1 Visit Only
80% (1,391)

3+ Visits
5% (87)
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