American Well

Visual / UX Designer

Core Job Duties

e  Creating beautiful, intuitive and friendly user interfaces for our Web, iOS and Android Apps

e Refining application visual styles and layouts. Then preparing the necessary graphic specifications for
prototyping and production

e Collaborating with product managers to develop and refine application screen layouts while optimizing
usability

e Tailoring Ul strategies to address different audiences including consumers, doctors, health plan executives
and hospital administrators

e  Staying abreast of the latest web technologies and industry standards, paying close attention the latest
thinking in interaction, usability and layout

Qualifications

e Prior experience designing robust enterprise-level software

Expert knowledge of Adobe Creative Suite (Photoshop & lllustrator)
e Strong knowledge of Sketch (by Bohemian Coding), Zeplin and other design tools

e  Ability to work within a fast-paced, collaborative environment and handle multiple projects with tight
deadlines

e  Familiarity with Web technologies (HTML5, CSS3, etc.) and usability best practices
e  Familiarity with Microsoft Office products, specifically Word and PowerPoint

e Minimum of 3 years experience in Ul/UX design

e Bachelor’s degree in Design or related field (Masters preferred)

e A strong portfolio of Ul work is required

About American Well

Have you ever wanted to talk to a doctor online rather than take time out of your day to set up an appointment or
wait in the emergency room? Have you ever wished that a 10 minute checkup or follow-up didn’t require you to set
aside two hours from your day? We are a web startup based in Downtown Boston offering a software service that
facilitates online conversations between healthcare providers and patients. Our product is used by several regional
health plans and hospitals to allow consumers to receive quality care online and provide physicians with an additional
means to stay in touch with their patients.



